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SITUATION:

C H A L L E N G E S :

In November 2022, a devastating fire
severely damaged Truth Organic Spa in
North Grafton, MA, forcing its closure.
Truth partnered with Glickman Kovago &
Jacobs Construction to restore the spa
while preserving its commitment to
sustainability and tranquility.

FIRE RESTORATION

Comprehensive Restoration: Repairing extensive fire,
smoke, and water damage.

Sustainable Rebuild: Preserving the spa’s eco-friendly
values and serene atmosphere.

Efficient Timeline: Minimizing business disruption.

Collaborative Design: Aligning the restoration with the
owner’s vision + growth initiatives, using insurance funds.
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Assessment & Planning: Evaluated
damage and developed a restoration plan
tailored to the spa’s unique needs,
factoring in growth goals and insurance.

Sustainable Rebuild: Used eco-friendly
materials and installed energy-efficient
systems.

Safety Enhancements: Upgraded fire
safety systems and reinforced structural
elements.

Client-Centered Design: Recreated the
spa’s calming aesthetic with natural
elements and eco-friendly fixtures.

Timely Execution: Streamlined
construction to reopen the spa quickly.

O U R  A P P R O A C H :
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Anticipated Reopening Date: April 2025.

Property Expansion: Addition of a new
greenhouse wing to enhance spa services.

Modern Construction: Incorporated
modern construction methods and energy-
efficient technologies.

Expansion: Capitalized on expanding
usable space while maintaining the spa’s
sustainability-focused mission.

Insurance Advocacy: Team collaborated
closely with the owner to manage all
interactions with the insurance company.

Advocated transparently and effectively:
to help maximize the insurance settlement.

C U R R E N T  P R O G R E S S :
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"After our facility’s unexpected and devastating
structural fire in 2022, we had to find the right

company to rebuild our 102-year-old building which
suffered from smoke, fire and water damage. After
much research, we landed on Glickman Kovago &

Jacobs Construction and cannot thank them enough
for their incredible work in helping us rebuild.

 
Their team has been professional, responsive, and

dedicated every step of the way. Watching the
restoration progress has been amazing, and we’re

so excited to reopen stronger than ever. Highly
recommend their expertise and 

commitment to quality!"

TESTIMONIAL

Julie Bovenzi 
Owner


